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RESPONSIBILITIES
•
•
•
•
•
•
•
•
•

Assist in the development of interview and moderators’ guides
Conduct key informant interviews and analysis
Assist with the community meeting
Stakeholder planning session agenda, invitation and material development
Stakeholder planning session RSVP management
Assist/facilitate stakeholder planning sessions
Data analysis and literature review
Report development
Presentation development

EDUCATION
MPA

University of North Carolina Wilmington

Public Administration

2017

BA

University of North Carolina Wilmington

Political Science

2007

SELECTED PROJECTS
Focus Group Investigation of Underage Access to Tobacco and Electronic Smoking Devices. AI conducted
eight (8) focus groups across the state of Maryland of young adults aged 18 to 21 who had smoked
tobacco or used electronic smoking devices while underage and in high school. AI successfully used social
media advertising to fully recruit these groups with an average of 12 participants per group.
Community Youth Needs Assessment. AI assessed the needs of youth in Augusta County, Virginia,
including an analysis of negative youth behaviors and problems most frequently seen in the community,
youth delinquency and resiliency, service gaps and possible solutions. This mixed methods approach
includes key informant interviews of service providers and community organizations, a parent mail survey,
parent/youth intercept interviews, and a stakeholder forum in August.
Santa Clarita Homelessness Plan. Analytic Insight (AI) conducted approximately 30 key informant
interviews with city staff, local homeless service providers, community-based providers, faith-based
organizations, homeless coalitions, health care professionals including mental health providers, and
education staff and administrators including the local community colleges and school districts. Ms. Ogilvie
assisted in facilitating a two-day planning event with these stakeholders to develop a homelessness plan
for the City of Santa Clarita. AI also conducted a social network analysis for the City.
Chattanooga Homelessness Plan. AI conducted approximately 30 key informant interviews with city staff,
local homeless service providers, community-based providers, faith-based organizations, homeless
coalitions, health care professionals including mental health providers, education staff and administrators,
as well as people experiencing homelessness. Ms. Ogilvie assisted Dr. Flowers in facilitating nine
stakeholder focus group planning sessions with key stakeholders to develop a homelessness plan for the

City of Chattanooga, as well as a public meeting to prioritize action items discussed throughout the focus
group planning sessions.
Oklahoma City Homelessness Plan. AI is currently working with the City of Oklahoma City on strategies to
reduce and end homelessness in the City. AI plans to conduct 50 key informant interviews with city staff
and other relevant stakeholders including Housing Authority staff, as well as facilitate 12 strategic
planning sessions. Several public meetings and workshops will be held with the community to secure the
needed support to implement actions into the future.

EXPERIENCE
Jan 2015 – April 2017

Assistant to the Executive Director
Cape Fear Public Utility Authority, Wilmington, NC

During the course of this work, Ms. Ogilvie conducted large scale surveys of Cape Fear Public Utility
Authority’s customer base, development community and third party vendor/contractors, which helped
the Authority Board establish goals and priorities, determine whether any policies, practices and
procedures needed to be revised or changed; assess customer and business perception of the Authority;
evaluate the Authority’s performance in providing services to external customers; and provided a
benchmark in order to evaluate changes in perception in future years. Other responsibilities included
generating meeting minutes for weekly staff meetings and employee disciplinary hearings, as well as
participation in Authority Board and Committee meetings. Additionally, Ms. Ogilvie created and
spearheaded a Mentor Program for the organization, as well as managed the yearly United Way
Workplace Campaign and Adopt-A-Highway with the Department of Transportation.
July 2004 – Dec 2014

Certified Paralegal
The Law Offices of Kathleen Shannon Glancy, PA

Ms. Ogilvie worked as a certified paralegal specializing in workers’ compensation. Ms. Ogilvie worked with
over 100 clients to secure their benefits and healthcare. Ms. Ogilvie drafted correspondence, motions and
other litigation materials, as well as appellate court briefings.

